
 

 

 

 

Dear Rohan, We wish to send you a sincere "thank you" for all of your assistance during our recent 
trip to Colombo and Kandy.  It was invaluable to us and we all realize and appreciate it greatly. 

Your professionalism and efficiency was comforting and reassuring even on the last minute was 
tremendous. 

You will come highly recommended to others and deservingly so! 

Regards 

Moazzam 
08th September 2016  

 

Dear Rohan, We would like to say a big 'thank you' to you and your team for organising an 

amazing and memorable holiday in SL. 

It was excellent - everything went without a hitch despite travelling around. 

Your driver, Malcolm, is a credit to the company. He was faultless. He conducted all the driving and 
tours with such precision and he was wonderful. 

We shall recommend your company to others and will book again, with you. 

All the very best. 

Kind regards 
Anne and Graham 
04th September 2016 

 

Hi Rohan 

Peter and I both had a wonderful holiday in Sri Lanka.  

Thank you very much for the spacious van.  We would especially also like to thank you for Siri.  He 

was a great driver and guide to Sri Lankan culture and geography.  He helped us find guides at all of 



 

 

the sites of interest to us.  And his driving skills on some of the mountain roads were very 
reassuring!  We would definitely recommend Worldlink Tours and Siri to other travelers. 

 
 
Thanks, 

Shelly 
18th April 2016 

 

Dear Mr Rohan, 

Thank you very much for arranging such a nice trip for us at srilanka. 

Mr Jerome was excellent and helpful.The hotels and travel arrangements were very good and we both 
really appreciate your services. 

Thank you. 
jaya & ramesh  deshpande 
03rd April 2016  

 

Dear Rohan, 

  
Thank you so much for organising everything. 

We had a fantastic time in Sri Lanka. 

My daughters loved every minute of it. 
I may come back again for my niece's wedding in Colombo. I will get back to you shortly. 

Thanks once again. 
  
Kind regards 

  
Kumar 
07th March 2016  
 

 

Jennifer, 

I just wanted to drop a note to say thanks for the help with the holiday, we both had a marvellous 
time in Sri Lanka and will be planning to come back again in the future. The hotels we stayed in were 

excellent though I think the staff in the Portofina resort probably need a little bit of training! They got 
very excited and flustered when they had more than two guests to serve at the same time, but it was 
actually quite funny to watch, and they were always very nice and very courteous. I have been to 

quite a few hotels in my time, especially with my work, but I have never stayed in a hotel as nice and 
as professional as the Thaulle resort, the only down side was that we only stayed there for the one 
night. 

The thing that really made the holiday was our Driver Janoj, he is such a good driver and we never at 
any time felt unsafe on the roads, even during the rainstorms when the busses were overtaking like 
they were on a race track. Never during the whole two weeks did he take a wrong turn or look like he 

was unsure of the route, and his knowledge about Sri Lanka and the culture was superb. 
Since returning to home and work I have had a few people express an interest in coming to Sri 
Lanka, I will definitely be giving them your contact details, and also be telling them to request Janoj 



 

 

as a driver. 
Again many thanks for a brilliant holiday. 

Thanks and regards, 

Dave Scott 

25th October 2015 

 

Dear Mr Rohan 
  

My friend June just arrive this morning.  She had a great time, thank you for the good arrangement 
and the room upgrade. 
I will be meeting up with her on Wed and to hear more about her holiday. 

  
 
Best Regards. 

Eunice Tai 
28th September 2015 

 

Rohan 

I am writing to thank you for organising a very enjoyable trip for my family. 

It all went well and according to plan - apart from the initial problem with my son having to arrive 
late because of my grand-daughter’s illness. Thanks for sorting out the hotel accommodation to fit in 

with our change of plan. 

It was a bit of a shame not to have Siri for our final journey but we said our goodbyes in Negombo -
please pass on our thanks to him. 

Once again, many thanks and I shall certainly pass on your details and recommend Worldlink to any 

of our friends who maybe planning a trip to Sri Lanka. 

Regards 

Robin 
20th September 2015 

 

Dear Rohan, 

I must apologise for not emailing you before to tell you how much we enjoyed our trip to Sri Lanka.  
All your arrangements for us were perfect, and we had the most wonderful holiday.  Having Siri drive 

us was a great pleasure, and he looked after us very well - please could you pass on our best wishes 
to him and thank him from us.  Everywhere we stayed was very good, and we fell in love with Sri 
Lanka and found everyone charming.  Thank you Rohan, for looking after all our arrangements so 

well.  We will be back! 
 

With best wishes to you 



 

 

 
Kay and GuyHarington 

10th April 2015 

 

Dear Rohan, 

we just came back from Sri Lanka yesterday. Thank you very much for organizing and arranging our 
perfect vacation in Sri Lanka! Everything worked out perfectly and all of the services provided by 

Worldlink Tours were first class. 

We will most certainly recommend World Link Tours to our friends! 

All the best 

Benedikt & Rachele 
23rd June 2014 

 

Hi Ahintha, 
                        I was one of the other travellers with John and his son Mark that visited Sri Lanka a 

couple of weeks ago. I was truly impressed with the landscape of the country and beautiful ocean 
views and beaches. The country is so diversified in its landscape from mountains to rain forests and 
plains of rice fields. The people Sri Lanka people are very friendly and accommodating to English 

speaking visitors. Accommodations can very to your choice from  five star hotels to a small town villa. 
The food was a welcome change to our daily diet and quite good with many choices. The option of 
having our regular diet was available. Travelling through the country can be slow while navigating 

through the mountains but safe, speeds are limited through the twisty windy paved roads and small 
villages, very enjoyable. There are also larger roads and a freeway when travelling to larger cities. I 

would have no concerns taking a cab travelling anywhere in the country. The Worldlink tour van and 
driver where top notch being very reliable and safe. The driver was helpful in every way and kept the 
van very clean and comfortable.  I would visit the country again touring areas that I haven’t seem, 

elephants to the north and the beaches on the east coast. If you plan to travel for your next vacation 
consider Sri Lanka and at least a two week trip, it is a long flight but worth the trip. 

Thanks 
Mike Tillaart 

02nd April 2014 

 

Dear Ahintha 

I am sorry I did not had the chance to send you an email before but I really wanted to thank you for 
the good work of your team! The trip was really nice and the hotel chosen were very comfortable. 
Our driver was also very kind and he was very pleasant and had a very very good driving skills. 

I will definitely mention you to my friends who wants to visit Sri Lanka. 

All the best in your future. 

Thank you again for this memorable trip! 



 

 

Thank you and best regards 
Magali Cassin 

30th March 2014   

 

As part of a business group my son and I visited Sri Lanka at the end of February 2014.  We traveled 
extensively throughout the island for 7 days and everywhere the local people warmly greeted us – in 
English too!  English is the secondary language.   

It is a wonderful island to visit! The best way to describe it is that every moment was a new 
experience.  Beautiful scenery, an incredible diversity of plants and animals, warm waters teaming 

with colourful fish, lots of history, great food, and lots of sun.  I wish the island was closer to home 
but then again it wouldn’t be as special a visit as it turned out to be.  Sri Lanka – well worth the 
visit. 

Hope you have a wonderful day – or night ! 

Kindest Regards J  

John Verbinnen 
26th March 2014 

 

Dear Ahintha, 

Please pardon me for not getting back to you earlier. I stayed back in Sri Lanka for an extra ten days 
to work with our production team at the factory and returned only last week.  

I would like to thank you, Rohan and Siri very much for your great work. Bart, John, Mike and Marc 

they all loved every moment they spent in Sri Lanka. If not for your great commitment, knowledge 
and generosity it would not have materialized. Thank you so much once again. Please thank Siri for 

us too. 

As we discussed when we were in Sri Lanka, Bart, John and Mike will write a line or two about their 
experience in Sri Lanka when they have a free moment. 

Thank you very much again. 

Warm Regards ! 
Yohan. 

26th March 2014 

 



 

 

 

 

Just want to send a quick note to say thank you for everything in helping us with our wonderful visit 
to Sri Lanka.  It is quite a unique and special place and we absolutely loved every minute of it. 



 

 

Our driver was absolutely exceptional.  He was so nice and helpful for our trip and we had a great 
time joking around with him.  He took us to some excellent restaurants -- in fact the best meal we 

had the whole time was off of his recommendation -- and some wonderful special sites.  Our trip 
would not have been as good as it was if it wasn't for him.   

Many thanks again for everything and please say hello to Mr. Weera for us! 

Cheers, 
Alex and Lynda  

22nd August 2013   

 

Thanks Mary for the wonderful photos and the great services provided by your Sri Lanka agent. The 
trip was indeed a memorable one for all of us.  

We enjoyed ourselves very much. 

Your agent in Sri Lanka Worldlink made every effort to accommodate all our requests. We could not 
have asked for more. Thanks a million for the great care  
and service provided by you and your agent. 

Warmest regards 

Rani 
24th July 2013 

 

I thought it was about time to report back as to how our family holiday to Sri Lanka went. The family 
had a fantastic holiday and it has been hard to go back to normal life! 

The first thing I need to say is about the driver Weera. I really highly recommend him. The family 

became quite fond of him, particularly my 15 year old and 11 year old daughters. We really enjoyed 
his company. Wherever we went he knew fantastic guides and got on his phone and prearranged 

them so they were waiting for us. It was really only later in the holiday that we realised how 
important this was and we really could have ended up with anybody and paid too much. We came in 
contact with a lot of people who were prepared to take money from us for nothing and Weera really 

had this under control for the most part. The other thing to say about Weera is he was always happy 
and smiling but most of all THERE when we needed him. He was there at the end of every tour 
waiting no matter how long it took. He was there every morning at a time we prearranged. He was 

even there at the train station in Ella  6 HOURS after dropping us off at the train station near Kandy. 
We changed a couple of things on the itinerary and he got this sorted out as well. You really need to 
keep this quality of driver and please pass on my families greatest thanks and best wishes to him. 

Michael Le-Hanie 

19th July 2013 

 

We are back in Chennai ! 
 

Thank you for all the wonderful arrangements you had made. Our holiday was super fun.  
 
Our driver was perfect. He took extremely good care of us and treated us like members of his family, 

ensured our safety and was very patient. We are really grateful to him for making our stay in Srilanka 
unforgettable. 



 

 

 
Our thanks and appreciation to Worldlink ! 

 
Wish you all the very best. 
 

With warm regards 

Chanda ,Sheetal,Sonali, Nikki, Rashmi and Sharon 
15th July 2013 

 

We would like to thank you for the hospitality extended to our Group. Each member of the visiting 

group had enjoyed the trip a lot. 

Please convey our appreciation to everyone on your fine staff/Guide. We are too much happy, that in 
your busiest schedule you make time to talk to them. 

Thanks again for making clients visit a memorable experience. 

With Regards, 

Rabin 
08th July 2013 

 

Thank you and all at Worldlink for looking after us.  To be honest, we have to dive back into our work 

and re-adjust our minds from relaxing Sri Lanka to the reality in Singapore.  
Rest assured we will be putting up our comments in Trip Advisor this weekend. 

My wife and I have spoken to some of our colleagues and friends about our tour. My wife has told her 

colleagues who have expressed interest(maybe a tour in November) and has given them an 
approximate land cost of USD680 per pax for the same itinerary that we enjoyed with Galle and a 
side trip to Pinnawala Elephant Orphanage thrown in. Cost changes over time and we leave this to 

your company. 

We passed those who are interested the attached which reflects our experience. One of my friends on 
receiving the itinerary said he would be speaking further to me later as he and his wife was just 
leaving for a holiday in China. He said a visit to your country has been in his mind for sometime. He 

has been to Bhutan and Nepal. 

Sincerely yours 

W K Leong 
04th April 2013 
 

 

Hello Rohan, we were very happy with your arrangements and cannot praise our driver Dominge high 
enough. Thank you ! 

Best wishes, 



 

 

Reinhard Kaempfer 
12th March 2013  

 

Sorry for the late reply as you know we had national holidays. First I would like to thank you on the 

professional staff and service you have offered to our delegation.  We are all very satisfied and would 
definitely do business with you again !  
We left in a hurry and I didn't get a chance to have a proper goodbye to Nilanga, Rohan, Sambat and 

the Bus driver please pass my best regards to them and thank them for a wonderful job that they 
have done. 

Thank you Ahintha 

And more cooperation to come 

Best Regards, 
Sarah 
03rd March 2013 

 

Thank you for organising our recent tour of Sri Lanka. We had a very enjoyable time and loved our 

first visit to this beautiful country. Our driver, Weera, skillfully and safely negotiated some very 
difficult and trying road and traffic situations. The car/mini van was clean, comfortable and spacious. 
For the most part, the accommodation selected by you was good - and in the cases of Amaara Sky in 

Kandy and Priyankara in Tissa, really great. We are most appreciative of your efforts to make this trip 
a memorable one. 

Kind regards and best wishes, 

Ann and Larry Arnost 

18th February 2013 

 

A note to thank you for the trip you organized.  Everything was excellent--I will definitely recommend 
your services to friends in the future.  

Many thanks, 

Kate 
13th February 2013 

 

Thank you very much for arranging a great Sri Lanka trip for us. We thoroughly enjoyed ourselves 
and appreciate the attentiveness of our driver. He did an excellent job. 

We are still talking about the trip and the wonderful local food. We plan to return, hopefully next 
year. If so, I will be in touch to get you to plan our next trip. 

Thank you again 



 

 

Joe 
04th November 2012 

 

I wanted to write and tell you what a fabulous time we had in Sri Lanka.  Thank you for your 

assistance.  Weera was so helpful and a very good driver.   Can you send me Weera's email address? 
 Thank you! 

Charlotte 

03rd November 2012 

 

 

Just a quick note to thank you for these transfers, which were on time, efficient and friendly. The 

guys even found a decent place for us to have lunch when we arrived, as we were starving! 

We have also fallen in love with your country and will definitely be back – the Southern Coast is a 
stunning place, amazing scenery and such friendly people. 

Thanks again 

Craig Astridge 
22nd October 2012 

 

Thank you very much for all the help that you had extended to the group for their Sri Lanka trip. The 

trip was made very comfortable and handled very well. 



 

 

Thank you again, looking forward to working together again in future. 

Regards 

Amna Khatib 
04th October 2012  

 

My wife and I would like to thank you for the wonderful holiday we had in Sri Lanka. From getting the 
basics right (which you might be surprised how many operators get it wrong!), such as hotel 

bookings, to the flexibility and the level of customer service you showed us at a very personal level is 
really amazing and we appreciate it very much. I have travelled a lot with many travel agents / tour 
operators and without a doubt you are the best I have come across, so please keep up the superb 

spirit! Also, a special thank you to our driver, who definitely went out of his way to make sure we 
were happy throughout the trip. Please do convey this message to him. I will definitely be 
recommending your company to anyone I know who is traveling to Sri Lanka. 

Thanks and regards, 

Chehar and Anuja 
31st July 2012 

 

Hello, yesterday in Sri Lanka, and now since a few hours at home in Vienna. All my great thanks for 
your excellent service!!! It was perfect organized from CMB Airport to CMB Airport, everythig was on 

time!! Congratulation. The Hotel in Sigiriya is super!!!!!!!!!!!!!!!!!!!!!!!!!! All the other points, roudtrip, 
driver-guides, hotels where wonderful and Sri Lanka for ever will stay in our hard. I wish you all the 
best for your life, health and satisfaction. 

With best regards 
Lisbeth and family 
27th July 2012  

 

My son and his family left this AM with fond memories of Sri Lanka. Your team did an excellent job in 

arranging our tours to Kandalama/Kandy and Galle/ Yala. Many thanks to Rohan for all his efforts. 
Also, my thanks to Sheron for arranging our flights – she did a great job. 

Best Wishes 

Sri Sagadevan 
20th July 2012 

 

I would like to thank you for the memorable trip that you organised for us. After all the planning and 
research, I was concerned that the trip may be flawed as we were a large group with different 
demands. However, you guys proved me wrong!  Everything was up to/ or exceeded our 

expectations. No one in the group had any reason to complain and everyone was full of praise of your 
company’s service. It is difficult to find a travel agent that organises everything perfectly and more 
importantly continues to give the service even after the completion of the financial transaction. We 

were not once worried that we would be troubled or be stuck in Sri Lanka- we always knew that you 



 

 

were all there to assist us. This truly has been a brilliant family holiday and you guys have a major 
factor in making it a success. 

I will happily recommend the services of your company to any person travelling to Sri Lanka. 

As we would say in Kenya, ASANTE SANA!!!! (Thank you very much) 

Baiju 

24th April 2012  

 

Hello,  
 

Thank you Sid for your recommendation to let Rohan arrange my trip to your country. It is has been 
a wonderful discovery, well supported by Worldlink.  
 

I wish you all a very nice New Year.  
 
Best Regards,  

 
Jean 
12th April 2012  

 

We have to say you and your Team made our holiday  the best we have ever had. Sri Lanka is so 

blessed with incredible natural beauty. 

I have travelled to most areas of the world but nothing compares to the stunning scenery of your 
country and the kindness of your people. 

We will  always recommend SL and Worldlink and will never forget the short time we had with you 

 ! 

Thanks for all your attention and for arranging such a great itinerary , driver and vehicle 

Let me know if you would like some more information. I am at work so have to be fairly quick ! 

Curtis Randall and Peter O’Flaherty 
2nd April 2012 

 



 

 

 

 

 

Heartfelt Thanks to each and every one who got this Trip arranged for us.  

 
We had a Fantabulous time in Sri Lanka, it would have not been happened without all your Support. 
Each and every thing was so well planned and arranged.  

 
Special Thanks to Our Driver, who was with us throughout taking us each and every place and 
explaining abt those places.  

 
We are already in plan for next Vacation, will look forward to have same support from the Team..  
 

Three Cheers to the Team!!! 



 

 

Sharath Kumar 
13th September 2011 

 

Hi.... 

Just want to thank you for your help around organising our tours. We had a great time 

Regards 

Dilshanie Ranasinghe 
08th August 2011 

 

A brief note to say thank you. Back home safe and sound. 

 
The Driver knows his stuff and is a good driver, which is obviously important on some of those hill 
roads. 

 
I think the highlights for me were Sigiriya (a must see), the Botanical Gardens in Kandy (magnificent) 
and World's End (worth the trouble). The Temple of the Tooth is very pleasant. 

 
The hotels were generally good. I liked Hill Club very much and have recommended it to my uncle, 
who golfs and is a member of a reciprocal club. 

 
Regards 
Cheah SH 

13th July 2011 

 

I would like to thank you both for the time and effort put into our recent trip to Sri Lanka. 

Everything was perfect and it worked like clockwork. 

The drivers were great, especially the driver we had on our trip to Dambulla. 

We will return again next year but will be earlier, as Easter break falls much earlier and we have to 
be back in London by 10th April. 

Thanks as ever 

Avril Ross 
27th April 2011 

 



 

 

 

This is to thank you for all the excellent arrangements you had done for us thru out our trip. It would 

be difficult for me to point out any short coming in the arrangement. 

Guide, Driver & helper were all extremely helpful and co operative. 

We were overwhelmed by your gesture of providing the SIM card for EACH of us. All made good use 
of it. The caps were very useful and thanks for providing enough water for us each day! 

Thank You & Regards 
Jaya 

25th April 2011 

 

 

Thank you again for organizing this trip for my friends and I – it was a great success and they really 

loved Sri Lanka. I will definitely recommend your company to anybody else travelling to Sri Lanka in 



 

 

the future. 
 

Best Regards, 
 
Siddarth 

07th Mar 2011 

 

On behalf on my whole family I would like to thank you very much for a wonderful tour, which you 
organised for us during the first week of February and for your personal attention and care. The 

driver was great too - very careful and caring. 
 
I am already recommending WorldLink to my friends, who plan to visit Sri Lanka. 

 
Kindest regards, 
Pavlo Sheremeta 

14th Feb 2011 

 

I wanted to thank you for the organization of our trip in Sri Lanka, everything was perfect except for 
the weather unfortunately – but there is not much you could have done on this one! 
 

I also wanted to mention that our driver did a really good job at driving us around, telling us a lot 
about Sri Lanka and showing us some nice places to visit. 

 
Best, 
 

Jerome 
08th Feb 2011 

 

 

The driver/tour guide for the City Tour of Colombo also was very punctual this morning and Helga 
Loeffler and Liz Krupitza were very pleased with his services. They mentioned he was very 

knowledgeable and thus made the tour very interesting for them. 

What truly impressed me though was your follow-through. I greatly appreciate your daily calls 
checking whether everything is ok and your extremely efficient follow-up. Whenever I will travel to 
Sri Lanka in future, I will certainly contact you and ask you for your help with all arrangements. I will 

also recommend your services to any friends or acquaintances who will want to travel to Sri Lanka in 
future. 

It was a pleasure to have you as a working partner for our travel arrangements. 

Thank you for all your efforts. 

With warmest regards and best wishes, 

Erna 
05th Feb 2011 

 


